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This document sets out the The Hague Pathway College - Language Centre’s’ (as defined below) terms and conditions, which together with the
terms contained in the Offer Letter, website information and in any documents or policies referred to in these Terms and Conditions (as defined
below), will form acontractual relationship between the College and you under which the College agrees to enrol you on one of the College’s
Language Centre course and provide you with education.

Upon confirming paying the tuition fee in order to reserve a place on a Course (as defined below) and providing the items set outin term 2.5
below, a contract will be formed between you and the College. Therefore, before accepting the offer, you should carefully read and make sure
you understand these Terms and Conditions and any terms contained in the Offer Letter and in any documents or policiesreferred to in these
Terms and Conditions.

If you do not understand any part of these Terms and Conditions, orany terms in the Offer Letter orin any other documentmentioned in these Terms
and Conditions, please contact ouradmissions team at _admissions@thehaguepathway.nl before accepting an offer.
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Application and Offer Stage

Following the selection of a desired course, the
Applicant should complete an Application
Form and submit it to the College together
with the relevant documentation requested in
the Application Form.

The College reserves the right to accept or
rejecttany Applications in its absolute
discretion, subject to its legal obligation not to
discriminate.

Where the College accepts an Application, the
College will issue an Offer Letter to the
Applicant.

In order for an Applicant to accept an
Offer, the Applicant must:

14.1 pay the full amount of the tuition fee.

The College will promptly confirm receipt by
email.

The College is not responsible and will not
assist students to apply for any type of visa.

The course do not have pass requirements.

The College does not guarantee neither the
progression to The Hague University of
Applied Science programme nor specific
results for exams might be taken.

If the student wants to follow a course that has
Entry Requirement, the students needs to
either provide the necessary documents to the
College or take an assessment test following
the guidelines and deadlines the College will
set.

The Student must notify the College at the
time of application of any disability, whether a
mental or physical condition, that will have or
is likely to have a significant adverse effect on
the Student’s ability to participate in a
Course, including all ancillary activities
associated with the Course, or where it is
likely to mean thatspecial arrangements will be
required (for example in relation to access,
accommodation, travel). In performing its
obligations under the Contract, the College
will comply with relevant equality legislation
and any associated applicable laws, statutes,
regulations and codes from time to time in
force. In particular, the College will comply
with its obligations to make reasonable
adjustments to alleviate the effects ofa
Student’s disabilities. To assist the College to
make any such reasonable adjustments, the
College must have full disclosure from each
Student of any such disability (as described at
the beginning of this clause). If the Student
failsto notify the College of any such disability
at thetime of application and the College
subsequentlydetermines that it cannot
support the Student despite its ability to make
reasonable adjustments then the College may:
(i) refuse the Student’s application; (iv)
withdraw any offerthat has been made; or (v)
where an offer has been accepted, withdraw
the Student from the Course and terminate
the Contract.

Cancellation and refunds

The Student has the legal right to change his or
her mind and cancel the enrolment without
giving areason within 14 days starting from the
day the payment was implemented but at least
two weeks before the start of the course.
You will be charged a €50 administration fee.

If the student cancels the enrolment less than
two weeks before the start of the course, the
student will not be refunded the tuition fee.

If the student wishes to change the enrolment
to another period, if the request is received at
least two weeks before the start of the course.

If the student wants to request a cancellation,
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he or she should email
admissions@thehaguepathway.nl.

In the event that there are insufficient
enrolments (fewer than four students on a
course), The College has the right to cancel the
course. Any course fees already paid will be
refunded in full.

The College cannot be held liable for any
expenses incurred by the student (such as
travel or accommodation costs) if the course is
cancelled.

Payment, Fees and Discounts

The College has no control over or
responsibility for fees payable to third parties,
which may include (without limitation)
accommodation fees where the accommodation
is not provided by a Navitas Group Company.

It is the Student’s responsibility to ensure that
the Tuition Fees, accommodation fees and any
Additional Costs are paid in full and on time.

The Student is responsible for payment of the
Tuition Fees even if the Student has arranged
for a Financial Sponsor to pay these on his or
her behalf.

All payments shall be made by online payment,
bank transfer or bank draft only. Cash
payments wnot be accepted.

The tuition fee includes only costs for lessons
and not for Language exams.

Students should be aware that there may be
other costs associated with his or her
Course thatare not stated on the Offer but
which may be payable by the Student to the
College or to a third party (“Additional
Costs”). Additional Costs may consist of:

36.1 appropriate materials to support the
Student’s studies such as textbooks, course
materials, art and design consumables,
software, stationery, and photocopying costs;

362 transport costs when travelling to and
from the College;

363 accommodation (where not already
included in the Student’s Offer);

364  general living costs such as food and
drink;
365  costs associated with any

Language exam.

Costs associated with accessing Online
materials and delivery, such as internetand
device costs.

The College students that follow the
International Foundation programme are
entitled to receive a discount for the Dutch
Course while studying at the College. This
applies to September and January intake
students. The prices and the discount are
mentioned on the website
www.thehaguepathway.nl.

4. The Course

4.1.1  The offer of a place to study with the
College is based on the key information
which can be found on the relevant page of
the Courses section of the College
appropriate materials to support the
Student’s studies such as textbooks, course
materials, art and design consumables,
software, stationery, and photocopying costs;

4.12 transport costs when travelling to and
from the College;

413 accommodation (where not already
included in the Student’s Offer);

414  general living costs such as food and
drink;
415  costs associated with any

Language exam.
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Costs associated with accessing Online
materials and delivery, such as internetand
device costs.

The College shall provide education services
appropriate to the mode of delivery for the
Course, whether Face to Face or Online
(Course delivery, tuition, supervision and
assessment), as well as ancillary services
(academic/learning support and resources)
with reasonable skill and care.

Class times or locations may need to change
due to unforeseen circumstances; the College
will notify the Student as early as possible to
inform them ofthe change to minimise impact.

The College reserves theright to make changes
to the Courses. Reasons for changes can
include and are not limited to, the following
reasons:

44.1 to meet the requirements of an
accrediting, professional, statutory and/or
regulatory body;

442 to reflect changes in the applicable laws
and regulations;

443 to respond to sector good practise or
quality enhancement processes;

444 to keep courses contemporary by
updating practices or areas of study;

445
446
447

448 where a change to the Course needs to
be made where the minimumnumber of
students needed to ensure a good educational
or student support has not been met.

events outside the College’s control;
non-availability of venues;

sickness or absence of tutors;

In making any such changes, the College will aim
to keep the changes to the minimum necessary
and will usually notifyand/or consult (depending
on the nature of the change) with affected
Students in advance aboutany changes that are
required.

If the College intends to withdraw a Course or
make a material change(s) to the Course after
the Student has paid, the College will consult
with the Student and takereasonable steps to
obtain his or her consent and minimise the
impact of any such changes. The College will
inform the affected Students if the College
implements the change(s) or withdraws a
Course. If the Student did not consent to the
change and the College’s implementation of the
changes causes the Student detriment or
hardship the College will, where appropriate,
work with the Student to try to reduce the
adverse effect on the Student andtry to find an
appropriate solution, for example byoffering
suitable alternatives which may include transfer
to a similar course within the College, deferred
enrolment to a later Semester, transfer to
another Navitas Group Company College. Some
examples of a material change include:

45.1

452 achange to the availability of or
discontinuance of a core module; or

453 a change to the overall type of
assessment for the Course, for example by
exams, coursework or practical assessment (or
combination of these).

a change of award or course title;

454 achange to the mode of delivery of the
course, or part of the course. For example,
from Face to Face to Online.

The College may revise and amend these Terms
and Conditions from time to time and will give
the Student prior notice of any such changes. In
the unlikely event that any amendment
substantially changes the Contract, the Student
may choose to withdraw from his or her Course
and terminate the Contract by written notice and
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the College will provide the Student with an 6. Events Outside College Control Student: the correspondence address and/or
appropriate refund taking into consideration 61 The Coll il be liabl ble f email address provided in the Student’s
the proportion of the Course completed at the . ¢ Lollege Wi not be liable or responsible for Application Form (or any other address the
time of termination of the Contract. any failure to perform, c.>rd.elay in performing, Student notifies to the College).
anyof the College’s obligations under the
Contract caused by an event outside the 82 Any notice or cc?mmunication shall be deemed to
5. Liability College’s reasonable control (“Event Outside have been received:
’ o the College’sControl”), including: (i) terrorist 821 if delivered by hand or sent by pre-paid
sl Nofhmg in this Agreement Sh?{” é’fC'Ude or attacks or security threats; (ii) industrial action first-class post or other next working day
limitin any way the College’s liability: by College staff or third parties; (jii) damage or delivery service, at 9.00 am on the second
5.1.1 for death or personal injury caused interruption to buildings, facilities, or Business Day after posting or at the time
bythe College’s negligence; equipment; (iv) fire or flood; (v) severe weather recorded by the delivery service; or
512 forfraud or fraudulent conditions; (vi) civil disorder; (vii) changes in 822  if sent by email, at 9.00 am on the next
misrepresentation;or Zp;;l:]cable :::::;;'re]filatt;]on.st, aCt'OF(S 0; f:flaZasIs Business Day after the time of transmission
Y any govi uthority; or [(viii) refu P el .
5.13 which cannot be excluded or by any such authority to grant any necessary unleﬁs a notification of non-delivery is
o : received by the sender.
limitedunder the laws relating to licence.
discrimination,occupier’s liability or 83  This term does not apply to the service of any
health and safety. 62  The College’s obligations under the Contract proceedings or other documents in any legal
) ) ) willbe suspended for the period that the Event action.
52 Subject to terms 9.1,if the College fails to Outside the College’s Control continues, and
complywith the terms of the Contract: thetime to perform these obligations shall be 9. General
521 the College’s total liability for loss or thﬁnded f~(|)|r tfll(e durationbcl)f that peri(}d.c;l'he 9.1 I any court or competent authority decides that
damage the Student suffered as ’a ' c|> ege \lgll tﬁ ehrﬁasgna” e ’stepbsl'to find 2 any of the terms of the Contract are invalid,
fores:eeableresult of the College’s failure to so;litlonh ygv ich the c:)ege:fo |ge:jt|;>ns . unlawful or unenforceable to any extent, such
provide the Course, e|ther at all or to a. u}:] Er tl eo oquraij:ca(n: lcle pe, %r“me |e|SfP:e term will, to that extent only, be severed from the
reasonable standard or in accordance with tl e' ventOutside the College’s Control. . the remaining terms, which will continue to be valid
any period of delay or non-performance continues to the fullest extent permitted by law.
pre-contract information provided to the for four weeks, either the Student or the o )
Student/Applicant, shall not exceed the College may terminate the Contract 92  If the College does n.ot insist |mm§d|atel?' that
total Tuition Fees payable to the College and immediately by giving written notice to the the Student do anything he or she is reql.ured to
any reasonable costs already incurred by the other party, without liability. do under the terms °f the Contrast, or if the
Student in relation to the Course, such asvisa College delays in taking steps against the
fees, accommodation costs and travel costs Student in respeFt of the Student breaking the
directly relating to the Course; and Intellectual Property Contract, that will not mean that the Student
. does not have to do those things and it will not
522 the College shall not be liable for any 7.1 The copyright, design right and all other prevent the College taking steps against the
lossor damage that is not foreseeable. intellectual property rights in any Course Student at a later date.
!.os$ or damage i§ foreseea.ble if itis obvious that nC‘zltl‘Z”:'S::‘i::‘i‘;dor;:?;:::: Z;::enl-:i;:az;:: 93 A person who s not party to the Contract
it will happen or if, at the time the Contract an ciufse Sau ht b Pthe College will belons to (including any person who is responsible in whole
between the College and the Student wa.s m?de, ch College orgour I%censors al:g>solutel S or part for the Student’s Tuition Fees) shall not
EOth the Student and the College knew it might £ ’ v have any rights under orin connection with it.
appen. i
PP , o 72 Igfui:::f:;mﬁ;‘r";:;i ;Z;T:;f:::rm o 94 Subject to terms 6.16, 6.5, 6.1 1 or 6.12, no
53 Where the Incern.atlonal Student loses .|cs a_b'hty for any commercial purpose ’ variation of the Contract shall be effective unless
to apply for Tourist or other type of Visas is Y purpose. it is in writing and signed by the Student and the
restricted or downgraded or visa process for College
students from particular nationalities is changed 8. Notices
by the Immigration Office (IND), the College is . o . L
not responsible and it will refund the Tuition Fee 81  Any notice or ?ther communication given to a 10. Govern ing Law and Ju risdiction
according to the Cancellation Policy (set out in party un.der orin connection with .f.he Contract 10.I The Contract and any dispute or claim (including
3 shall be in writing and shall be delivered, to the . X .
term 3). . non-contractual disputes or claims) arising out of
address mentioned below, as follows: N N e i X
54 The College accepts no responsibility for any or in connection with it or its subject matter or
miscommunication that may arise where the 811 by hand; formation shall be governed by and construed in
Student/Applicant (as applicable) has provided 812 by pre-paid first-class post or other next accordance with Dutch Law.
incorrect or out of date contact details or has not working day delivery service; or 102 Each party irrevocably agrees that the courts of

kept his or her contact details up to date. It is the
Student/Applicant’s (or parent/guardian’s if
theStudent/Applicant is under |18 years of age)
responsibility, to provide and confirm, when
asked to do so, correct contact details (and to
keep those contact details up to date) for
communication purposes. The College reserves
the right to correctany such details or
omissions.

813
College: The Hague Pathway College
Address:

The Hague University of Applied Sciences
Johanna Westerdijkplein 75,
2521 EN The Hague, The Netherlands

Email address:

sent by email;

info@thehaguepathway.nl

The Netherlands shall have exclusive jurisdiction
to settle any dispute or claim (including
non-contractual disputes or claims) arising out of
or in connection with the Contract or its subject
matter or formation.

thehaguepathway.nl

The Hague Pathway College
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The Hague University of Applied Sciences
Johanna Westerdijkplein 75,

2521 ENThe Hague, The
NetherlandsE
info@thehaguepathway.nl
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